JOSEPH-BETH GROUP

A FAMILY OF FINE BOOKSTORES

August 25, 2005
To Whom It May Concern:
Subject: Ms. Laura McGreevy

Laura has been the manager on our account since we started working with Personnel
Profiles two years ago. She has been very helpful getting our hiring web site established
and helping us understand and use the assessment tests effectively. She has taken a strong
interest in our business and is extremely responsive when questions or issues arise. |
highly recommend her.
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Charles D. Giesler
Chief Financial Officer
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