LCTRAC

information solutions

August 23, 2005

Laurie Weinberger
Personnel Profiles, Inc.
34910 Forest Lane
Solon, OH 44139

Dear Laurie:

I wanted to take this opportunity to express our appreciation for your support in making
“The Achiever” an excellent hiring tool for C.TRAC. As you are aware, we have used
“The Achiever” for about 6 years to help us in our hiring evaluation for all salaried
positions. With the development of the Internet testing site, our job became even
easier—our time 18 now freed up while our job candidates take the test from the comfort
of their own home.

Over the years, we have come to rely on “The Achiever” as a beneficial HR resource,
which accurately pinpoints positive attributes as well as areas of concern in applicants.

Thank you for your ongoing support.
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